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[TOPAI0K
paccMOTPEHUS obparieHus TpakiaH B MyHHIMIATBHOE ABTOHOMHOC 061Ie00pa3oBaTeIbHOC
yUpeskKICHNE I Xabaposeka «l11xona MUC»

1. O6uue nON0HCEHUA

1.1.  TlpeameTroM peryinpoBaHus gacrosimero Ilopsnka(nanee - [TopsiI0K) SIBJISCTCA
opranu3zanus obecriedeH s CBOEBPEMEHHOTO 1 [1OJIHOTO PACCMOTPEHHs YCTHBIX H MTUCHMEHHBIX
oOpaleH|i rpaxian ¢ yBG}lOMHéHHeM sasiBUTENEH O MPUHSATHH T10 HUM perneHuit ¥ HarpaBJICHHS
OTBETOB B yCTaHOBneHHOﬁ 3aKOHO/IATEILCTBOM P® cpox.

1.2. B coorBeTcTBUHU C pacTosmpM [1OpsIKOM B IIKOJIC obecrednBaeTcsi pacCMOTPCHHU
YCTHBIX U IHCHMEHHBIX obparienui rpaxaan P®, ©HOCTPAHHBIX IPKIAH 1 nuil 6e3 rpakIaHCcTBa, 3a
HCKJTFOUCHHEM CI1yqacB, yCTaHOBJICHHBIX MEJK1lyHapOIHBIMH norosopamu P® uin 3aKOHOAATEILCTBOM
PO.

13. TlonokeHHe HACTOSIMIETO [lopsi/ika pacmpoCTpaHCHHA Ha BCE YCTHBIE 00paIlCHHs,
obparueHus, [IOCTYIIUBIINE B nuchbMeHHO Gopme 1 B dopme dIeKTPOHHOTO JIOKYMEHTA,
WMHMBH/1yaJIbHBIC 1 KOJUICKTHBHBIE 00paIleHHs rpa)lczla}i()lanee-OGpameHHe).

2 [Tepeuenb HOpMAMUEHBIX npagoebix aKmoes, pezyiupyrouiux OMHOWEHUA,
go3HUKatouue 6 C6A3U C paccmompenuem obpawienuil 2paxscoat.

2.1. PaccmoTpeHHC obpaiieHui rpaK/Ian B [IIKOJIE PeraMeHTHPYCTCsA CIIeIyIOIIUMHI
HOPMAaTHBHBIMU IPAaBOBBIMH AKTaMH:

- 3akonoM P® oT 02.05.2006r. Ne 59-®3 «O Topsi/IKE PacCMOTPCHHA obpalueHui TpaxiaH PD»;

-3akoHOM P® oT 27.04.1993r. Ne 4866-1 «O6 00xanoBaHuu B CYJC neficTBUH 1 pereHui,
HapyIIAIOIIHUX NpaBa 1 ¢B0O0OOIbI TPAKIAAH]

-DeiepaTbHBIM 3aKOHOM .3 4.6, u.7 c1.28 «KoMIeTeHIHs, ripasa, 00s3aHHOCTH U
OTBETCTBEHHOCTH 06pa3013aTean01“4 oprasuzanum oT 29.12.2012r. Ne 273-@3 «O6 obpazoBaHuu B

PO»
-I'pak1aHCKUM fipolieccyanbHbM xonexcom P® ot 14.1 1.2002r. Ne 138-@3.



3. Tpebosanua K HOPAOKY UHOpMUpPOBAHUA 2padicoan 0 paccmompenuu
oopawienuu

31. CpemeHus O MECTe HAXOXJIEHUS IIKOJBI, TIOYTOBOM agpece UL
HarnpaslieHust  OOpalleHuH, O CHpaBOIHBIX teneOHHBIX HOMEpax M ajpece
NEKTPOHHOMN TOYTHI ISl HANpaBIeHHUA oGpalueHnii pasMelienbl Ha OQUuIHaIbHOM
caiire miKoJbl B ceTu MIHTepHET: http://khb-sh3.ru

3.2 TToutoBbiitaapec wkonbi: 680011, T. XaGapoBck, yiI. 3abaiikanbckas, 10M 7.
Tenedor(bl) AJIst CIPaBOK TIO o6paleHrsIM TPK/IAH, TMUHOMY NPUEMY, pabouum
teneoHaM COTPYIHUKOB IIKOJIBL: (4212) 57-40-98;

Azpec  OSNEKTPOHHOH — MOYTBI U mpuema  OOpalleHHH — Tpajk/IaH:
school3.khv@mail.ru/

Homep Tenedakca i npuema obpalieHui rpaxaan:(4212) 57-40-98;

33, CamocTosTelbHAs Mepefaya 3asBUTEIAMU MHCHMEHHBIX oOpareHun, ¢
OCTABKOM 1O TMOYTe MM KyphepoM, HAaIpaBIAcTCA mo aapecy: 680011, T.
XabapoBck, yi. 3abaikaibCcKast, 10M 7.

['paduk paboThI: MOHENENbHUK, BTOPHHK, cpeja, 4eTBepr, IATHUIA-C 8.30 nmo
16:00;

3.4. Ha oQuuMaibHOM CaifTe IIKOJbI, B CPEACTBAX MaccoBO# HMHGpOpMaIyu, Ha
UHQOPMAIIHOHHBIX CTEH/IaX IIKOJIbI pa3sMELICHa cieytolias nHGpOpMaLK:

-MEeCTO HaxXOXKJAeHHUs IIKOJIbI;

- Homepa Teje(OHOB [l CIIPaBOK, ajapeca 3JEKTPOHHON  TOYTHI, aJapeca
o(pUIHATBHOTO CanTa HIKOJIbL;

- IOPSIIOK 00XKaJIOBaHUS pelLeHuH 1 neiicTBuil (Oe3/eiicTBHSA) TOIDKHOCTHBIX JIUIL
[IKOJIBI B paMKaX PacCMOTPEHUs U 10 pe3yyibTaTaM paccMOTpPEHHUs obpalleHus,

-U3BJIeYeHUs] U3 HOPMATUBHBIX TPABOBBIX aKTOB, periiaMeHTUPYIOLIUX paboty ¢
o0pallleHUsAMHU TPaKaH.

3.5. Crenn, cojepxammii uHQOpMAUKMIO 00 OpraHu3aliy pacCMOTPEHHA
oGpallieHuii rpaXk/iaH, pasMeIaeTcs pyu BXOAE B IIKOIY.

3.6. Jlnst monmydeHus HH(pOpMALMKU O HOPAIKE pacCMOTPCHUA obparieHui
rpaxxaHe oOpalarTes:

-JIMYHO B HIKOJY,

-B IMCbMEHHOM BU/IE [1O4YTOM B ITKOJTY,



-3JIEKTPOHHOM MOYTOU B LIKOIY, Ha CAMT LIKOJIBL.
4. Cpok paccmompenus obpawienus

4.1. Cpok perucrpaiuy INACbMEHHBIX oOpallleHUid B IIKOJE C MOMCHTA
MoCTyIIeH!s — He Oojiee 0THOrO IHS.

4.2 TlicbMeHHble OOpallieHusl PaXJaH MO BOMNpPOCaM, HE OTHOCAUIMMCA K
KOMIETEHIAH MIKOJbl, B CPOK [0 ISTH JHEH O AHA MX PErucTpanui B IHKOIC
[oJUTeXKaT TMepeajipecalid B COOTBETCTBYIOLIME OpraHu3alii i Oprasbl, B
KOMIIETEHIIHIO KOTOPBIX BXOJUT PELICHHE MOCTABICHHbIX B o0pallleHuH BOTIPOCOB,
C OJ[HOBPEMEHHBIM YBEJOMJIEHHEM IpakKJaHWHa, HANpaBUBLICTo obpaileHue, o
nepeajpecaruy ero 0opareHus.

43.B ciny4ae, eci¥ TpaxIaHWH B OTHOM oOpallleHHH CTaBUT PsiJi BONPOCOB,
paspeleHne KOTOPbIX HaXOJUTCS B KOMNETCHIIMH pa3MYHbIX OpTaHM3aLUN WU
OpraHoB, KONUM OOpalleHus TOKHbI GbITH HATIPABIEHBI B TEUEHUE MATH JHEH CO
JIHS PETUCTPALAN B COOTBETCTBYIOLIME OpraHU3alii i OpraHsbl.

4.4.061muil CpOK paccCMOTPEHHs IMHUCbMEHHbIX oOpaineHui rpaxkaaH - TPUALATH
7HEeW cO JHS perucTpaluu MNUCbMEHHOTO obpamienusi. Ilpy sTOM B TEYCHHE
Mecsilia ¢ MOMEHTA MOCTYIUIEHHs OOpalleH s ero aBTopy NMCbMEHHO cooburaercs
O MPUHSATHIX MEPaXx.

5. ITepeuens OOKyMEHMOE, HEOOXOOUMbLX 6 COOMEEMCMEUU C HOPMAMUGHbIMU
npagosviMu aKmamu 01 paccMompenus o0pawenun zpaxcoan

5 1.0cHOBaHMEM JUISL pAacCMOTpeHHMs —oOpalleHus —TpKIaHMHA  ABJACTCA
obpalleHre rpaxkJaHiHa, HalpaBJIeHHOE:

- B IMCBMEHHOM BHJE IO IOYTe UIH (PAKCy B LIKOIY;
-3JIEKTPOHHO# MOYTOH B LIKOJY, Ha CalT LIKOJIBI,
-JIMYHO B IIKOJIY,

-110 TesieoHy.

5.2.B obparieHuH 3asiBUTEIIb YKa3bIBACT 7100 HaUMEHOBaHHUE IIIKOJIbI, B KOTOPOC
HampasiseT oOpalleHue, Jbo (GamMuIIHI0, UMH, OTYECTBO COOTBETCTBYIOLIETO
JOJDKHOCTHOTO JIHIIA, JTMO0 JOIDKHOCTh COOTBETCTBYIOLIErO  JIMIA, 8 TAKKe CBOU
damunuo, HUMs, OTYECTBO (mocriefiHee - TPU HAMYKK), aapec 3JIEKTPOHHOM
[1OYTHI, €CTM OTBET JOJDKEH ObITh HAIPaB/ICH B (opMe NIeKTPOHHOTO JIOKyMEHTa,
[IOYTOBBI ajpec, MO KOTOPOMY JOJDKEH ObITh HANPABJICH OTBET, yBeJOMJIEHHE O
nepeajpecandy OOpallleHus, H31araeT CyTh MPEUIOKEHHA, 3asBJICHUS HJIA
3€a100bl, CTABUT JIMYHYO IMOJINUCE U JaTy.



5.3.06palieHune, NOCTyMMBLISe B HIKOJY, TIOMICKUT 00s13aTEILHOMY IIPUEMY .
6. Ilepeuenb OCHOBAH UL O OMKA3A 6 PACCMOMpPERUN oopauienusn
6.1.OcHOBaHMs s OTKa3a B PACCMOTPEHMH OOpalleHus:

- B NHCbMEHHOM OGpAIICHHH, OOpAIICHHH N0 JJIEKTPOHHOH MOYTEe HE yKa3aHbl
damunmsi TpaXkJaHWHA, HANpaBUBIICTO obpaiieHue, M aapec, MO KOTOpPOMY
JOJI’KEH OBITh HAIlpaBJIeH OTBET,

- B O6paﬂleHI/II/I coaepKaTcs CBEJleHUs] O MOJAroTaBJIMBACMOM, COBEPIIAEMOM HJIA
COBEpPIICHHOM HpOTI/IBOHpaBHOM JCSIHUH, a TaKXeE 0 JINLe, ero
MOArOTaBJIUBAIOIIEM, coBepIIaromeM Ui COBEPIIUBLIEM. O6pa111eHI/Ie MOAJICKHUT

v

HaIlpaBJICHUIO B FOCyIIapCTBeHHBIf/'I OopraH B COOTBETCTBUU C €0 KOMIICTEHIUECH,

_ B MUCHMEHHOM OOpAIlleHUH I'PaKIaHUHA CONEPKUTCS BOMIPOC, Ha KOTOPBIU €My
MHOTOKPAaTHO JaBajliCh TMUCbMEHHBIC OTBETBI IO CYIUECTBY B CBSI3U C paHee
HAMpaBJIAeMbIMU OOpaIlleHUAMH, U NP 3TOM B o0OpallleH!H He NPUBOJSATCSA HOBBIC
JTIOBOJIbI WJIK OOCTOSATENBCTBA;

7. Ilpasa zpaxcoan u 00A3AHHOCMU 00/IMCHOCMHBIX JIUY WIKOJIbL  hRpU
paccmompenuu oopawienui

7.1.Fpa)KIIaHI/IH Ha CTaauu paCCMOTPCHUA ero O6paIJ_IeHI/I$I B ILIIKOJIE, IIPH XKEJIaHWUH,
UMeeT IpaBo:

- OpejCTaBISATb  JOTOJHUTEIBHBIE  JOKYMEHTHI  H Marepuaibl 10
paccMaTpuBaeMoMy OOpaIEHUIO 6o obpamaTeesi ¢ MpockOOi 00 HX M C
TpeGoBaHUM, B TOM YHCJIE B 3JIEKTPOHHOU (POPME;

- [ojxyvarb IACBMEHHBIM OTBET MO CYIIECTBY IMOCTaBJICHHBIX B O6paI_HCHI/II/I
BOIIPOCOB,  3a UCKJIFOUEHHUEM  CJIy4aeB, HpeI[YCMOTpeHHHX HeﬁCTByIOHIHM
3aKOHOAATEJIbCTBOM;

-00paInaThest ¢ 3asBIEHUEM O MPEKPAILCHUI PaCCMOTPEHUA obOparieHus.
7.2.J10/KHOCTHBIE JIMIA LIKOJIBI o0ecrieunBaroT:

- 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHHE obpareHui
rpaXiaH, B Clydae HEOOXOAMMOCTH C Y4acTHEM Tpax/aH, HarpaBUBLIUX
oOpalueHus,

- NPUHATHE MCEDP, HaIlpaBJICHHBIX Ha BOCCTAHOBJIEHHE WJIM 3allUTYy HApPYIIEHHBIX
Ipas, CBOGOII 1 3aKOHHBIX UTHTEPECOB I'PAXK/IaH.

7.3.KOH(1)I/III,CHL[I/IEUH>HBI€ CBeJIcHMS, CTaBIIME H3BECTHBIMH JIOJIXKHOCTHBIM JIMLIaM
IIKOJIBI IPA paCCMOTPEHHUU 06pa1ueH1/n71 rpaxjaad, HE MOI'yT OBITh UCHOJIb30BAHbI



BO Bpe€Jl 3TUM TIpaxkJaHaM, B TOM YHCJIE, €CJIM OHHU MOTYT IIOBJI€Yb yYIeMJICHUEC
YyeCcTHU U JOCTOUHCTBA I'PaXXIaH.

7.4.OCHOBHBIMH TpeOOBaHUSIMU K Ka4yeCTBY PacCMOTPEHHUs oOpalleHuii B
006111€00pa30BaTEIbHOM YUPEIKICHUU SBIISAIOTCS:

_JIOCTOBEPHOCTh  TPEIOCTABISEMON  3afBUTENSAM  MHQOpMALMM O  XOZe
pPaccMOTpEHUs! 00palleHH S,

4EeTKOCTD B U3JI0KEHUN HHPOPMAIMK; ~TIOTHOTa HHOOPMUPOBAHHUS 3asBUTEINIEH O
X0J1e pACCMOTPEHHUsI OOpaIEHHUS.

8. Huvle mpe6osanus, 6 mom 4ucie yuumvleaioujue 0cooeHHocmu pabomyt ¢
00PAU{EHUAMU 2PAHCOAH 6 IIEKMPOHHOU (hopme

8.1.06GecricyeHne  BO3MOYKHOCTH TOJIYUEHHs 3asBUTENSMH MH(pOpMALMU O
pabote ¢ oOpalieHHsMH Ha O(MUHMATIBHOM CaiiTe LIKOJBI, MOJaTy oOpalueHus
yepes CalT LIKOJIBI.

8.2.06eciieyeHne  BO3SMOXKHOCTH TOJIyYeHHs 3asBUTEISAMH Ha O(QUUIHAILHOM
caiite 1wKoubl (oOpM 3asgBIEHMH M WMHBIX JIOKYMEHTOB, HEOOXOIUMBIX IS
pPacCMOTPEHUs OOpalLEHHSI.

9. JTuunolii npuem 2pacoan 6 00u{eoOPaz06ameslbHOM yupescoeHuu
9.1. Opranu3aiys JMYHOr0 Npuéma rpaxaan

9.1.1.JIuyHelii mpHeM TpaXkAaH OCYLIECTBIAECTCA AUPEKTOPOM IIKOJIbI M €TI0
3aMecTUTeNleM (Jallee — PYKOBOACTBO) B COOTBETCTBUM C rpapuKoM mpuema
rpa/iaH, yTBEpP)KI€HHBIM TUPEKTOPOM HIKOJIBL.

9.1.2. I'papuk  mprema TpaxAaH pPYKOBOJICTBOM IIKOJbI pasMEINacTcs Ha
o(UIMATEHOM caifTe MIKOJIbl ¥ Ha MHPOPMALHOHHOM CTEH/IE HIKOJIBI.

9.1.3.TIpu THYHOM TpUEMe rPaKaHHUH IIPebIBIAET JOKYMEHT, YIOCTOBEPSIOMHH
ero JIMYHOCTH (Iacropr, BOGHHBIA OWJIET, 4 TakXe MHbIe IOKYMEHTBHI,
YI0CTOBEPSIOIIME JINYHOCTh, B COOTBETCTBUHM C 3aKOHOAATENBCTBOM Poccuiickoi
denepanun).

9.1.4.Bo BpeMs IMYHOTO MpUeMa IPaKIAHHH JeTaeT yCTHOe 3asiBJCHUE JIH00
OCTaBJISET MUCbMEHHOE OOpAICHHE M0 CYILECTBY 3aJaBaeMbIX WM BOIPOCOB, B
TOM YHUCIIe B LIEJSX NPHHATHAS Mep MO BOCCTAHOBJIEHUIO WJIM 3aIIUTe €ro Hin
06YUaIONINXCS HAPYIIEHHBIX [IPaB, CBOOOJI U 3aKOHHBIX HHTEPecOB. MakcuManbHo
JOMYCTHMOE BpeMsi JIMYHOTO [p¥eMa IpajkJaHiHa He JOKHO IpeBbimarh 30

MUHYT.




9.1.5.ITucpMeHHBle  OOpallleHust I'Pak]aH, IPHUHSATBIE B XOJE€ JIMYHOIO TpHeMa,
MOJUIe)KAT PErMCTPAallid M PACCMOTPEHHIO B COOTBETCTBUM C HACTOSALINM
[Topsiakom.

9.1.6.Eciu B XOJ€ JIMYHOI'O NMpUEMa BBISCHAETCS, YTO PELICHUE IMOJHUMACMBIX
rpakJaHMHOM BOMPOCOB HE BXOJIHMT B KOMICTCHIIHIO 00111600pa30BaTEIHHOrO
yupesKJIeHuUsl, [PaKIaHUHY Pa3bACHAETCs, KyZla M B KaKOM MOPSKE eMy CIeayeT
00paTUThCH.

9.1.7.B o6s3aTelbHOM MOPSAKE JKYpHAJ JIMYHBIX OOpaIlleH!ui Ipax/IaH JOJDKEH
BKJIFOYATh CJIEAYIOLIHE pa3/ieybl:

-1aTa IpuemMa;

-®.N.0. rpaxxaaHuHa, NacIopTHbIE JAHHBIE;

-a/[pec PerucTpaluy, KOHTaKTHBIH TenedoH;

-KpaTKoe COofiep)KaHue oOpalieHus;

-pe3ybTaT pacCMOTPEHHUS.

0.2. MakcuMasbHbIi CPOK OXMIaHMs B OYepeld OpH Iojade oOpalleHus U MpH

[OJNYYEeHNH pe3yJibTarta pacCMOTpeHHs: obpaiueHusi. CpOK 0XMIaHUs 3asBUTENS B
ovepeIy IPH JTMYHOM OOpaILeHHH B IIKOJTY He JIOJDKEH PEBhIaTh 20 MUHYT.

9.3. TpeGoBaHKs K MECTY O’KMIAHMS ¥ IPHEMA 3asiBUTENCH

9.3.1.Bxoj ¥ nepeaBUKEHHE I10 MOMEIICHUSIM, B KOTOPbLIX IIPOBOIUTCS JIAYHBIA
mpueM, He JOJDKeH CO31aBaTh — 3aTpyJHEHMH MIf JIMIl € OTpaHU4CHHBIMU
(U3MYECKUMU BO3MOKHOCTSIMH.

9.3.2.udopmansi 0 IpuemMe rpaxiaaH pasMellaeTcs Ha UH()OPMaLIMOHHBIX
CcTeHax 06Ie06Pa30BATENLHOrO YUPEKACHHUS, @ TAKKe Ha OQULMATBHOM  CalTe
LIKOJIBI.

10. Paboma c RUCbMEHHbBIMU oopaweHuamu 2pasicoan 6
00ULeo0pa3z08amenbHOM YUpeHcOeHuU

10.1. ITpuém nmucbMeHHbIX OOpaIleHHi TPaX1aH

10.1.1.JTocTynatomiue B KONy MIMCbMEHHbIe oOpaileHus (banaepoiy, MTOCBLITKH)
MPUHMMAIOTCSI  YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3 PETHCTPALHIO
oOpartieHui rpakaaH.

10.1.2.B uemsx obecredeHus 0e30MacHOCTH IpuU paboTe ¢ MUCHMEHHBIMH
oOpallieH|sIMH  OHHU TOJUIeKAT 0043aTeIbHOMY BCKPBITUIO U IIPEBAPUTEIILHOMY



npocMoTpy. B citydae BhISIBJIEHMS ONACHBIX MJIM MOJO3PUTEIIBHBIX BJIOXKEHUN B
kouBepre (GaHmepos, TIOCHUIKE) pabota ¢  MHChbMEHHbBIM obpailieHueM
[PUOCTAHABIMBAETCS ~ JO  BBIACHEHMs  OOCTOATENBCTB W IPUHATHS
COOTBETCTBYIOILETO PEIICHAS. YHNOJHOMOYCHHBIM JIMLIOM, OTBETCTBCHHBIM 34
perucTpauuio oopamieHui rpaxiaH.

10.1.3.Ilpy npueme MUCbMEHHbBIX OOpAIIEHHI:
-NIPOBEPAETCS MPABUIIBHOCTH a/[peca KOPPeCIIOHICHINH;
-COPTHPYIOTCS TeJIErPaMMBl;

-BCKpPBIBAIOTCSl ~ KOHBEPTBI, ~MpOBEPAETCS ~ HAIMuMe B HHX  JIOKyMEHTOB
(pa3zopBaHHbIEe JOKYMEHTHI TOIKIIEUBAIOTCS);

- 710 BBISBJIEHHBIM  HApyLIEHUSM M HEJOCTaTKaM COCTABJIAKOTCS aKThl Ha
[MChMA: - K KOTOPBIM TIPUJIArafoTCsl BIIOXKEHHBIC B KOHBEPTHI ICHEKHBIC 3HAKH,
[leHHbIe OyMard ¥ T.I.; -Ha NMCbMA, PU BCKPBITUM KOTOPBIX HE 00OHapYKUIIOCh
obpallleHust; - B KOHBEPTaX KOTOPBIX OOHApyXHJIach HeN0CTada HOKyMEHTOB,
YIIOMHHAEMBIX aBTOPOM HJIM BIIOKCHHOHW B KOHBEPTOIMMCBHIO JOKyMEHTOB. AKT
cocTaBisieTcs B JIBYX DK3eMIUISIpaX M IMOANKMCHIBACTCS YNOJIHOMOYCHHBIM JIMIOM,
OTBETCTBEHHBIM  3a perucTpauuio obpamieHuii rpaxaad. Ilpuy oToM onuH
SK3EMIUIS[p aKTa [OChLIAETCS  OTHPABMTENIO, BTOPOH npuodIaeTcs K
T10JTy4EeHHbIM JIOKYMEHTaM M TEPEAeTCsi BMeCTe C HUMHU Ha PaCCMOTPEHHE.

10.2. Perucrpanus MiCbMEHHBIX 0OpalleHrid rpakiaH

10.2.1.Perucrparusi oOpaiieHuii rpaxk/iat, MOCTYUBIIKMX B IIKOJTY, TIPOU3BOAUTCA
YIIOJHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 32 PETUCTPALIUIO oOpallieHu# rpax/iaH,
B COOTBETCTBYIOIIEH 6a3e JaHHBIX B TEUEHUE OTHOTO JIHS C JIaThl UX MOCTYIUICHHS.

10.2.2.Ha ka/ioM MUCbMEHHOM OOpallleHUX MPOCTAaBIACTCS faTta perucTpandud U
perucTpalMoOHHbIA HOMED.

10.2.3.VII0JHOMOYEHHOE JIMI[0O, OTBETCTBEHHOE 3a PpETHCTPalMIo OOpalleHui
rpakiaH, NMpH PErHCTPALMU  TIPOBEPAIOT YCTAHOBJICHHbIE DPEKBHU3UTHI ITHCHMA,
HaJIMYMe YKa3aHHBIX aBTOPOM BIOXKCHME # npuiaoxenuil. Ilpu HeobxoxumMocTH
NpOBEPSET MOCTYNUBIINE OOpAILEHUS HAa IOBTOPHOCTB.

10.2.4.TI0BTOPHBIMU CYUTAIOTCS OOpalIeHHs, TOCTYMUBIINE B HIKOJIY OT OJTHOTO
TOTO e€ JIMLA 10 OJTHOMY U TOMY K€ BOIIPOCY:

-€CJIM 3asBUTEJIb HE YJIOBJICTBOPEH AAHHBIM €MY OTBETOM I10 II€PBOHAYAILHOMY
3as1BJICHUIO.

He cuurtarorcs ITOBTOPHBIMMU:



-O6an_IeHI/I$I OJTHOI'O M TOT'O € J1xIa, HO IO PasHbIM BOIIpOCaM;

-06paH_leHI/ISI, B KOTOPBIX COJIEPKATCA HOBBIC BOIIPOCHI HJIHU JOITOJIHUTCIIBHBIC
CBCACHHUA.

10.2.5.ITpomemue perucTpaiyio oOparieHust TpaxaaH B 3aBUCHMOCTH OT
CcoZlepKaHusl BOIIPOCa B TOT JKe JIeHb HAMPABIISIOTCA Ul PACCMOTPEHUS TMPEKTOPY

ILIKOJIBI.
10.3. PaccMoTpeHKe MACHMEHHBIX 00pallleHHi rpaxiaH

10.3.1.]To mHCbMEHHOMY OOpallleHHI0 M OOpallleHHI0, MOCTYNHMBIIEMY 10
3J1eKTPOHHOM MOYTe U TIPUHATOMY K PACCMOTPEHHIO, I0JDKHO OBITH IPUHSATO OJHO

U3 ClIeAYIOIIUX PEeIIEeHHUH O:

-IIPUHSITUU K PACCMOTPEHHUIO;

-niepejiaye Ha PACCMOTPEHHE 3aMECTUTEIISIM PYKOBOJUTEIIS IIKOJIBI;
-HaTpaBJIEHUH B JPyTUe OpraHu3aly U yIPEKICHHUS;

-IpUOOLIEHHUH K paHee TTOCTYUBLIEMY O0PalleHHIO;

-COOOILEHNH TPaXIaHHHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €TO oOpateHus,
~COOOIIEHIH MPAX/IaHUHY O MPEKPALLEHHH TTePENUCKHY;

10.4. TToaroroBKa OTBETOB Ha MUChMEHHbIE OOPALIEHHUS IPaXIaH

10.4.1.ITpoekT oTBeTa rpaXkIaHUHY, MOArOTOBJICHHBIH JULOM, OTBETCTBCHHBIM 32
UCTIOJHEHWE  IopydyeHus  (yKa3aHHOTO B IOpYy4€HHH PYKOBOJIUTEIIS),
COTJIaCOBBIBAETCS C 3aMECTUTEJIEM JTUPEKTOPA IIKOJIBL.

10.4.2.OTBETCTBEHHOCT 3@ CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMoTpeHre oOpallleHH# B paBHOM CTENEeHH HECYT BCe YKa3aHHBIE B PE3ONIOLHH
UCIIOJIHUTEIH.

10.4.3.06palieHusl, MOCTYNHUBIIKE C TOMETKOH O CPOUHOCTH HOCTaBKH: «BpydnTh
HemeIeHHO» Wi «CpOUYHO», paccCMaTPUBAKOTCs HE3aMe NI TEIIbHO.

10.4.4.Ilepenaua oOpaleHui IpaxaaH OT OJIHOrO COTPYJIHHKaA JIpyromy
OCYLLIECTBJIAETCSI TOJIBKO 4Yepe3 YINOJHOMOUYCHHOE JIMIO IIKOJIbI, OTBETCTBCHHOES
3a PErucTpalyio o0palleH|i rpaKaaH.

10.4.5.B ciay4yae pa3HOIIACHMA MeEXIy COTPyAHUKAaMH O MNPHHAAICKHOCTH
oOpallleHWss OKOHYAaTeJIbHOE pEILICHWE [0 3TOMY BONPOCY TNPUHUMACTCS



JUPEKTOPOM IIKOJIBI WM ero 3aMeCcTUTENIIMUA B COOTBETCTBHH C KypupyeMbIMH
HalpaBJICHUSIMHU JesITeIIbHOCTH.

10.4.6.06palense  CYMTAETCS  PaspelleHHBIM,  €CIM  PAaCCMOTPEHBI  BCE
[OCTaBJeHHbIE B HEM BONPOCHI, MPUHATHI HEOOXOAMMBIE — MEpbl W JlaH
NACHLMEHHBIN OTBET.

10.4.7.B ciy4ae, eciu JaHHBIX, YKa3aHHBIX B obpaiiieHuy, HEeJIOCTaTOYHO  JUIs
MPUHATHS OKOHYATENBHOTO PeLICHHs, 3alpAIIMBAIOTCS HEeO0OXOUMbIE MaTepUAIbI
JUISL 3aKJIFOYEHUS] ¥ OOOCHOBAHHOTO MPUHATHS PEIICHHA.

10.4.8.Pe3ynbTaThl paCCMOTPEHUS oOpalleHus COOOIAOTCS €ro aBTopy.

10.4.9.0T1BeT H0/keH OBITh KOHKPETHBIM, SICHBIM I10 COCPXKaHHIO, 000CHOBaHHBIM
1 OXBATHIBATH BCE BOIPOCH, [IOCTABIEHHbIE B O0pALeHHH.

10.4.10.Eciu mpock6a, M3IOKeHHAs B OOpalleHHH, HE MOXKET OBITH pa3pelieHa
TOJIOKUTENBHO, TO YKa3blBaeTCs, MO KaKMM MPUYMHAM OHA HE MOXKET OBITH

yJIOBJIETBOPEHA.

10.4.11.AcrionuuTeNs | JIMIO, TOJAMKCABIIee OTBET, HECYT OTBETCTBEHHOCTH 34
[OJIHOTY, COJEpKaHHe, ACHOCTb M HYETKOCTb  M3JIOKCHUA CyTH OTBETAa,
JIOCTOBEPHOCTH CCBUIKM HA HOPMATHUBHBIE AKTHI.

10.4.12.BHOCHTH Kakue-JIMOO U3MEHEHHUs B COAEpXKaHHE OTBETa 0e3 paspeleHus
JIOJDKHOCTHOTO JIMIA, TOAMNHMCABIIETo €ro, 3apenaeTes.

10.4.13.0T1BeTHl Ha OOpalleHus IPaXKIaH MOAMUCHIBACT AUPCKTOP IIKOJIBL.

10.4.14.ITpu paccMoTpeHMH oOpalleHust He JOIyCKaeTCsi pasriallleHue CBEJICHUY,
coziepKalixcs B OOpallleHnH, a TaKkxkKe CBeIEHUM, KacaloIIUXCsl YaCTHOM KU3HU
rpakJaHuHa, 6e3 ero coryiacus.

10.4.15.He siBnsieTcs pasrjallleHUeM CBEIEHHH, COIEpXKalluXcs B oOpallleHHH,
HanpaBJleHWe MHCbMEHHOro  OOpalleHHs B rocyJapCTBEHHBIM OpraH, Opras
MECTHOTO CaMOYIpAaBJIEHUsI WM JOJDKHOCTHOMY  JIMIly, B~ KOMIIETEHIIMIO
KOTOPBIX BXOJUT pellieHHE TIOCTABJICHHBIX B oOpallieHlH BOIIPOCOB.

10.4.16. VicXonsil|ii ~ pEeruCTpallMOHHBIA ~ HOMEp  OTBETa  Ha obpareHue
(bopMHpyeTCst B COOTBETCTBYIOIIEH 6a3e JaHHBIX IIKOJbI.

10.4.17.0dopmienHbIe HaJUIeXallUM obpazoM OTBEThI repearoTcs

YIOJIHOMOYEHHOMY nuiy  0011eo0pa3oBaTebHOTO YUPEKIECHHUS,
OTBETCTBEHHOMY 3@ PACCBUIKY MOYTHI, [UIsi OTIPaBKW ajapecaraM IOYTOBBIM
OTTIPaBJIEHUEM.



10.4.18. OTBeT Ha obpalleHue, MOCTyNuBUIES B HIKOIY B popme 3IEKTPOHHOTO
JIOKYMEHTa, HalpaBiseTcsl yNOIHOMOUCHHBIM AuIoOM B (opme DIEKTPOHHOIO
JOKyMEHTa I10 aJipecy 5JIeKTPOHHON MOUThI, YKa3aHHOMY B oOpallleHuy, Wi B
UCbMEHHON (QOpMe MO MOUTOBOMY ajipecy, yKasaHHOMY B obpartleHuu.

11. Pe3yivmambl paccMompenus obpawenuil 2pa3coan

11.1.KOHEUHBIMU  pe3yJIbTaTaMi TpPENOCTaBIEHUs PACCMOTPEHHUA obpalieHust
ABJISTFOTCSL:

-OTBET Ha BCE MOCTABJIECHHbBIC B obpaiieHuu (B muchMeHHOM (GopMme Wil B popme
3JIEKTPOHHOI'O JIOKyMEHTa) BOIpPOCH WU yBEJOMIICHUE 0 TmepeagpecoBaHUU
obpallieHiss B COOTBETCTBYIOLIYO OpraHM3alHi0 WU OpraH, B KOMIIETEHIIUIO
KOTOPOTO BXOJUT PELICHHUE MOCTABICHHbIX B 0OpallieH|H BOMPOCOB,;

- OTKa3 B PACCMOTPEHUH OOpalleHHs (B mMchbMeHHOH (opme uiH B dbopme
3JIEKTPOHHOTO JOKYMEHTa) C U3NI0XKCHHEM MPpHHHH OTKa3a.

11.2.ITpouenypa paccMOTPEHHU obpallieHrs 3aBeplIaeTcs IMyTeM HalpaBJCHNA
oTBeTa MM OTKa3a IO CyLIeCTBY OOpalleHus 3asBUTEN M MIOJTy4YEHHUS
rpakJaHUHOM pe3yJibTaTa pacCMOTPEHU o6patieHust B MACbMEHHOM dopme uim
B (popMe IIEKTPOHHOTO JOKYMCHTA.

12. Ananus obpauienuii, ROCMyRUSUIUX 6 UWIKOTY

12.1.B 1ensix MOJArOTOBKH U IPOBE/CHUA MEpOTNpHATHH 110 YCTPaHCHUIO
MPUYKH, TTOPONKIAOLIUX 0GOCHOBaHHbBIE KaJIOOBI IpaK/aaH, YMNOJHOMOYCHHOE
JOJDKHOCTHOE JTMIO LIKOJIbI OCYINECTBIISIOT yHeT 1 aHalu3 obpaleHui rpaxiaaH,
NOCTYIHUBIIKMX B MIKOJY.

12.2.3aMecTHTENH AUPEKTOpa LIKOJbI 00eCeYnBatoT y4eT U aHaIns BOIIPOCOB IO
KypUpy€eMBIM HalpaBlICHUAM, COACPKAIIMXCH B obpalieHusIX TpaxiaH, B TOM
yycsie aHaau3 CleyIoInX JaHHbIX!

-KOJIMYECTBO M XapakKTep pacCMOTPEHHBIX obpatneHuil rpaxIaH;

- KOJMYECTBO M XapakTep pelieHui, MPUHATHIX IO oOpalleHUssM IpaxaH B
npesenax ux MoJHOMOYHH;

. KOJMYECTBO M XapakTep  CyAeOHBIX CIIOpOB € TpakaaHamu, 4 TaKXe
CBEJICHHS O IPUHSATHIX MO HUM CyIEOHBIX PEIICHUSX. 3aMecTUTeNu AUpPEKTOopa
[IKOJIbI OPraHM3YIOT y4eT M aHaln3 BOIPOCOB U MOArOTaBINBAIOT TPeIIOKEHHS,
HarpaBJIeHHble HA yCTPAHEHUE HEJIOCTATKOB.

12.3. OTBeTCTBEHHOE JIUI0 32 OPraHU3aLMIO paGoThl ¢ OOpaIleHUsIMU IpaxaH B
006111e00pa30BaTENbHOM  YUYPEKICHUH obobiaer  pe3yibpTaThl  aHaIM3a



oGpanieHnii rpaxjaH - MO JToraM roja W MOArOTaBIUBACT CTATHCTUYECKUH
oT4YeT ¥ COOTBETCTBYIOLIYIO AHATATUYECKYIO 3aIHUCKY.

13. Opzanu3zayus KOHMPOA 3a ucnoanenuem Ilopaoka

13.1.KOHTpOJIb 32 UCHIOIHCHIEM obpatlenui rpaxaan BKJIIOYACT:

_IOCTAHOBKY MOPYUEHHH IO JCTIOHEHHIO OOpalieHn# Ha KOHTPOID;

—-c6op 1 00pabOTKY pH(pOpMAaLK O XOAE paccMOTPeHUs oOpalleHuH;

- [OArOTOBKY OMEpaTUBHbIX 3ampocoB  MCHOJHATENAM O XO0le U COCTOSTHUHU
ACIIOTHEHHS TIOPYU€EHHUH 110 oOpaleHUAM;

- [IOJTOTOBKY U OOOOIICHHE JIaHHBIX O COJiepXKaHnu 1 cpoKax WCTIOTHCHHUA
riopy4eHuit 110 00palIeHIIM rpakJiaH;

_cHsiTUE O0palleHuii ¢ KOHTPOJI.

13.2.0prauusanys KOHTPOIA 3a CBOEBPEMEHHBIM M TIOJHLIM paccMOTpeHHEM
obpalleHuii rpaxian OCYILEeCTBIISETCA OTBETCTBEHHBIM JIMIIOM 34 OpraHu3aLuio
paboThl C OOpaIleHHAMH rpakJaaH B 06111600pa30BaTEILHOM yUpEKICHUH.

13.3. Jlatoil cHATHsI C KOHTPOIA gpisieTcsl JaTa OTMpaBJICHHA OKOHYATETBHOTO
OTBETA 3asBUTENIIO U B KOHTPOJIUPYIOLIHH OPraH.

13.4.06palienus, Ha KOTOPBIC JIIOTCS IPOMEIKYTOUHBIE OTBETRI, © KOHTPOJIS

HEe CHUMAaroTCs.

13.5.YojqHOMO4EHHOe  JIHIO, OTBETCTBEHHOE 33 PErMCTpalHio oOpalLeHui
rpaXkiaH, onepaTuBHO npeacTaBsieT prdopmanio 00 obpaleHusx, CpoK
paccMOTPEHNUs KOTOPBIX JAcTeKaeT B OJvpKalIiue CeMb JiHell IUPEKTOpYy LIKOJIBL.
13.6. OTBETCTBEHHOE JIMLO 32 OpraHu3aluo paboThI ¢ OOpAIICHUAMH rpaxxiaH B
ILIKOJTY TIpEJICTaBIISACT pH(popMaLmio 00 oGpaleHnsX, CPOK MCIIONHEHHA KOTOPBIX
ycTek (He TO3]Hee CIey oero JAHi rociie yKa3aHHoro cpoKa) HEeToCpe/ICTBEHHO
JUPEKTOPY LIKOJBI.

13.9.JIuuHas OTBETCTBEHHOCTh 34 JcroNHeHre OOpanleHuil B yCTaHOBJICHHbIC
3aKOHOATENLCTBOM Poccuiickoit ~ @enepauu  CpOKH Bo3jaraercs  Ha
saMecTUTeNeil TUpeKTOopa IKOJIBI IO HaIpaBJIEHUIM.

13.10.0cHoBaHMeM [l TPOBEJACHMA BHYTpEHHEN  MPOBEPKU (cimy>keOHOTO
paCCIIGIIOBaHI/IS{) 110 BoIpocam paboThl C obpareHUsIMH TPpaxIaH ABIISIFOTCS:
-JicTeueHHe cpoKa MCIIOTHECHUS obpalueHus;

-[IOCTYIUICHHE B LIKOIY obpaileHui 1 sasBIeHMH TpakaaH, FOPUIMYECKUX JIHL,
WHIUBUY AJIbHBIX npenpuHIMaTeneH, uH(popMalnH oT OpraHoB
rocy/lapCTBEHHOH BIacTH, OpraHoOB MECTHOTO CaMOyTIpaBJieHusi, U3 Cpe/ICTB
MaccOBOM HMH(pOpMaNuu O HapyIIeHHH 3aKOHOJATENbCTBA O PacCMOTpeHUH
oOpalleHuid rpa/iaH.

13.11.Hapyuienus yCTaHOBJICHHOTO [Topsiaka —paccMOTPEHUS o0OpalleHu,
HerpaBOMEpHbIA OTKa3 B HX mpueMe, 3aTArMBaHUE CPOKOB paccMOTpeHuUs
obOpaiieHui, uX HeoOBEKTHBHOE Pa30UpaTesbeTBO, NpUHATHE HEOOOCHOBAHHbIX,
HapyLIAIIHX 3aKOHOAATEIBCTBO Poccuiickoit ~ Penepanuu peleHui,
peoCTaBIeHUE HeJoCTOBEpHON  MHDOPMALIHH, pasriaiieHne cBeJieHUN O
4acTHOM KMU3HU TPaXKIaHUHA BICKYT B OTHOLICHMHA BUHOBHBIX JIOJDKHOCTHBIX JIMH
[IKOJBI OTBETCTBEHHOCTb B COOTBETCTBHH ¢ 3aKOHOJATEIHCTBOM Poccuiickon
denepaluu.




